
 

 

 

 

 
 
 

13 May, 2021 

CIRCULAR 18 of 2021 
 
TO: ALL CLUBS 
 

RE: Member Protection Information Officers (MPIO’s) 
 
Bowls ACT is currently seeking suitable persons to fill the role of Member Protection Information 
Officers (MPIO’s) for 2021. The MPIO’s for Bowls ACT will provide a crucial role in offering members 
the opportunity to speak up against harassment, vilification, and abuse. Bowls ACT has recently 
implemented a new Member Protection Policy and Disciplinary Policy in 2021 and will look to build 
on these policies to create a safe and welcoming environment for all participants.  
 
The MPIO’s will act as a point of call for members who feel they are being treated unjustly within the 
Bowls ACT community and will be required to act in confidence. MPIO’s will be required to be visible 
members of the community who are available for approach in any circumstance where members 
feel unsafe. It is crucial that these MPIO’s act in confidence with any information that they receive 
from Members where that information has been passed to them under their role as an MPIO. The 
MPIO’s will provide information and guidance on complaints procedures, acting as the ‘go to’ person 
within the community should any Member wish to discuss problems across any level of the 
association, particularly those wishing to make a formal complaint.  
 
MPIO’s will be required to have already undertaken, or be willing to immediately undertake a 
training course to become a recognised MPIO. Bowls ACT will assist any member in undertaking this 
training and would like to encourage any members, MPIO’s or not, to undertake this training as part 
of being a Member in the Bowls ACT Community.  
 
Selection Criteria 
Essential 

- MPIO Training, or ability to undertake MPIO Training immediately upon appointment 

- Strong communication skills 

- Ability to strongly uphold values of honesty, integrity, and confidence 

- Ability to remain impartial 

- High visibility and approachability within the Bowls ACT Community 

Desirable 
- Experience in acting in the role of MPIO at a Club/Association Level 

- Conflict-Resolution Skills 

We are hoping that there is a member of your club or someone you know within the community that 
fits the attributes described above who would be happy to act as a visible member of the community 
that Members can discuss issues they may be having with. Our intention is to have several members 
of the Bowls ACT community acting in these roles to give Members the opportunity to speak with 
someone they feel comfortable in talking to.  
 
 



 

 

 
 
 
 
 
 
The importance of these roles in our community cannot be understated. Bowls ACT has invested 
time and energy in developing a Member Protection Policy that will allow members to feel safe 
within the Bowls Community, however, these positions are essential in ensuring that members have 
an avenue for discussing issues they feel need to be brought forward.  
 
Bowls is reliant on the community to stand up for member safety and harmony. By standing up to 
inappropriate behaviour we have the opportunity to enhance Bowls’ reputation as a game for all and 
a community space for like-minded people to come together. Please spread this message across 
your club and feel free to contact me should you have any queries or concerns.  
 
If you are interested in the role or know someone who may be please feel free to get in touch with 
Bowls ACT to discuss how the opportunity may suit. Email directly through to exec@bowlsact.org.au  

 
 
Ciaran O’Rourke 
 
Executive Officer 

mailto:exec@bowlsact.org.au

